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Home Improvement Fact Sheet

State law regulates the sale of
home improvement goods and
services and applies to most
types of improvements costing
more than $500 purchased by
homeowners, co-ops owners
and tenants. Some important
provision of the law are
summarized below :

Progress Payments : Any
schedule of progress agreed to
in the contract must bear a
"reasonable relationship" to
the work done, materials
purchased or other project-
related costs .

Escrow Accounts : Any
contract payments received by
a contractor from a customer
prior to substantial completion
of the job must be put into a
trust (escrow) account in a
bank located in New York
State within five business days
and the customer must be
informed where the money is
being held within ten business
days. The contractor can
withdraw the deposit only in
the following circumstances:
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TIPS FOR
CONSUMERS :

•

	

Determine
exactly what
work you
want done .

I. 't

•

	

Get job
estimates which includes specific
information about the materials and
services to be provided for the job .

•

	

Get references. Check with the
contractor's prior customers, banks
and suppliers .

•

	

If any guarantees are promised, get
them in writing in the contract .

•

	

Do not pay unreasonable advance
sums. Instead, negotiate a contract
payment schedule tied to the
completion of specific stages of the
job .

If you have a compliant regarding a home
improvement contractor, contact the
Attorney Genera's office at (800) 771-
7755 or visit his ,veb site at
www.oa..state.n,, .us .

•

	

under the terms of the payment schedule agreed on by the contractor and
the customers ;

•

	

upon substantial completion of the job ; or
•

	

if the customer violates the contract, but only to the extent that the
amount covers the contractor's reasonable costs .

Alternative Surety Bond : As an alternative to the escrow account, the
contractor must deliver to the customer a "bond" or "contract of indemnity,"
guaranteeing that the customer's money will be properly used or returned . The
bond must be delivered within ten business days after the contractor receives
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the customer's money.

Other Contract Requirements : Home improvement contracts must be in
writing, legible and in plain English. A copy must be given to the customer
before any work is done . The contract must contain :

•

	

the contractor's name, address and telephone number;
•

	

the approximate start and completion dates, including any contingencies
which would change the completion date ;

•

	

a specific description of the work and materials, including brands, model
numbers and other identifying information, along with the price ;

•

	

a consumer notice that reads as follows :

The customer has an unconditional right to cancel the contract
until midnight of the third business day after the contract was
signed' Cancellation must be done in writing .

The contractor is legally required to deposit all progress
payments received prior to completion in an escrow account or
post a bond to protect these payments .

If the contractor or subcontractor who does the work is not paid,
he may have a claim against the customer's property under the
Lien Law.

Penalties Against Contractors : A customer may sue for actual damages, plus
a $500 penalty and reasonable attorneys' fees if the contractor has used
fraudulent written statements to get the customer to sign the contract . The
Attorney General is also authorized to go to court to stop illegal practices and
order contractors to compensate defrauded customers. Contractors can also face
$100 civil fines for violating the Home Improvement Contract Law, and fines
from $250 to $2,500 for violating provisions of the law dealing with the
protection of a customer's payments .

Local Licensing Laws : A contractor must also continue to comply with any
local licensing laws . For further details, refer to Article 36-A of the General
Business Law and Section 71-a(4) of the Lien Law .

Related Press Release : Con:
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Avoid tr \ eras

Never contract with unsolicited, door-torn
door sales people .

Never pay a large cash deposit.

Don} agree to a verbal contract .

Never rush into signing a conlac!

Never sign a blank contract

Don't accept a contract when the
"guarantee"sstated is unrealistic .

Never give a contractor the run of the job or
a key m your house during your absence .

Never alter plans while work is in progress
unless absolutely necessary .
Never ignore notices from suppliers for
nonpayment of materials purchased for
your lob .

Don't sign that work is acceptable until the
work is completed and you have inspected
the job and are satisfied .

Get extra materials such a tiles and siding
from the contractor to use in the event
repairs are necessary.

Get extra paint or wallpaper so you don't
have to worry about matching discontinued
paint and wallpaper at a later date .

Call the Westchester County Department of
Consumer Protection at (9]@995%2« or
2]55, with any, questions y for more come
tance .

P *»ea ,Know
You Want gonet

Before selecting a contractor, determine your
needs and funds .

Be me heimpeemenl,wwehe large or
small, suit your needs .

Learn more about the type of work being
dons Consult technical literature such as "how
to" manuals. These are available in libraries and
men trade associations offer them at no ms!
Hardware goes &m stock home-repair manu-
als mm provide much information .

Figure in ml me costs, like material and
supply costs, labor costs, finance charges and
« extras mm m permits, bonds at
i financing is needed, consider arranging it
yourself.

Determine from your local bufiding
inspector msetwhether construction or improvement
drawings must be submitted by a professional
engineer or registered architect before a permit
can be issued .

The Westchester County Department of
Consumer Protection is located at
112 East Post Road, 4th Floor
White Plains, New York ]0601 .
Office Phone : 7]$ 9952]55
FAX : 714) 995-3115
Voice Activated Web Page Access
714) 995-8710
Eso am . to 5 p.m, Monday through Friday

Contact us by E-mail
a we tchestergovmm/mmume

3Z#-u at subscmewe ache trov com
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Horne Improvement contractors repair,
replace, remodel, install, construct,
alter, convert and inodermze your home .
Some examples of hom.e improvement
work include waterproofing, vinyl sid-
ing, windows, driveways, walkways,
bitohei.-i and. bathroom. rerao(leli/zg,lond,
oceDing and gardening, seasonal lawn
maintenance, exterior pain tang and
swiniming pool installations .

Selecting a Contractor

Got more than one estimate,
especially if the job is big,

Ask for current references of jobs the
contractor has done, as well as !ooal suppli-
ers who have dealt with the contractor .

Check a contractor's dependability
and reputation before signing a contract by
contacting any of the following : Westchester
County Department of Consumer Protection,
Better Business Bureau, Chamber of
Commerce, District Attorney, trade associa-
tions or local building inspectors .

Check with the Department of Consumer
Protection to determine whether the
contractor is licensed and if the license is
current,

Licensed Contractors are issued vehicle
stickers by the Department

Home Improvement
Contractors, Landscapers
and Gardeners, are required
to be licensed by the
Westchester County
Department of Consumer

I
Contracts Should Clearly
Spell Out . . .

Complete name, address and telephone
number of the contractor.

Contractor's License number.

Scope of work to be done .

Brands, models, colors and grades of
materials to be used .

Guarantees on workmanship and materials

Who procures and pays for permits .

Responsibility for carting construction
debris away .

What kind of labor will be provided by the
consumer, if any.

Separate prices for labor and materials, as
well as for alternate work,

A commencement and completion date .

BE SAFE, NOT SORRY

(Ave as little deposit as possible and avoid
cash deposits .

Get a legible copy of your contract when
signing rather than at a later date .

Make sure the contractor provides you with
a certificate of insurance .

Make sure the electric service coming into
your house is adequate for your remodeling
requirements .

Give the names of subcontractors, if there
an a,.

Insert clauses in the contract that will be
beneficial to you as long,as the contractor is
agreeable,

Schedule your payments so that your final
paymed is due 30 days or more after the
work is completed to make sure no prob-
lems develop .

Include a penalty clause in the contract in
case the job is not finished by the comple-
tion date shown in the contract .

Check on the progress and quality of work
to be done in accordance with the contract .

Check with suppliers and subcontractors
to ascertain whether they have been paid .

If necessary, get lien waivers frorn the
subcontractors before final payment is
made,

Remember, if suppliers or subcontractors

non-payment.

have not been paid, even though you may
have paid the general contractor, legal
action can be initiated against you for
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